
Picking up Reserves Policy 

 

The Library makes great effort to safeguard the privacy and confidentiality afforded each patron 

by law.  However, it is common practice for patrons of the library to ask family members or 

friends to pick up their reserves when they are unable to do so.  In order for the library to 

accommodate this practice while protecting patron confidentiality, the library will not release 

holds to anyone other than the holder of the library card whose account the reserves are 

assigned to, unless that account includes a note specifying the name(s) of individual(s) who are 

permitted by the card holder to pick up reserves on their behalf.  Patrons of any age have the 

right to update who is authorized on their account at any time.  

In the interest of making the library convenient to use for families and individuals, items placed 

on hold will be checked out to the account of the patron who reserved it and given to 

designated family member(s) or friend(s) with or without the presence of the patron’s card.  

Permission must be noted in the account and the person(s) picking up materials must provide 

appropriate identification. 

If a patron opts in to curbside pickup, then, notwithstanding the above policy, the material(s) is 

checked out to the patron and anyone can pick up their book.  In the case of curbside pickup, 

the patron is waiving their right to privacy. 
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