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Holliston Public Library
Collection Development Policy 

LIBRARY MISSION

The mission of the Holliston Public Library (HPL) is to enrich Holliston’s citizens by linking 
them as members of the community in a safe, comfortable space and connecting them with the 
world of ideas, information and imagination in order to support their work, education, personal 
growth and enjoyment.

SUPPORT FOR INTELLECTUAL FREEDOM

In support of its mission, the HPL fully endorses the principles documented in the Library Bill of 
Rights, Freedom to View Statement and Freedom to Read Statement of the American Library 
Association (ALA).

HPL supports the right of individuals to access information, even if the content is controversial, 
unconventional, or disagreed upon by others. A well-rounded collection aims to cover all 
perspectives on contentious issues, within the constraints of material availability, space, and 
budget. Selection is guided by the criteria outlined in this policy. The materials offered by HPL 
aim to present a range of viewpoints, allowing patrons to make informed decisions in a 
democratic society. Public libraries include materials that some may find objectionable, and 
might also exclude materials deemed important by others. In either case, HPL provides processes 
for patrons to reconsider or suggest library materials.

RESPONSIBILITY FOR MATERIALS SELECTION

Ultimate responsibility for materials selection lies with the Board of Trustees. The Board 
delegates the selection of materials and the development of the collection to the Library Director 
and the professional staff.

CRITERIA FOR SELECTION 

Standard selection tools, including respected professional journals will be used in the selection 
process. Patron requests will be carefully considered and supplied wherever it is reasonable and 
financially possible to do so. Gifts will be accepted solely on the basis that the ultimate disposal 
of the gift will be at the discretion of the Librarian. Donated materials not added to our 
collections may be put out for sale or given away to other organizations or individuals. 

Selection, ultimately, will be founded in the needs, interests and demands of the community. The 
library’s goal is for all residents to have access to a diverse and inclusive collection that reflects 
the character and identity of the town and the wider community.  Criteria for considering 
inclusion in the collection include: 
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 Contemporary and potential relevance to community needs
 Popular demand and potential user appeal
 Authority and competence of the author
 Need within the collection
 Availability of the materials elsewhere in the area
 High standard of quality in format, content and binding
 Suitability of physical form for library use
 Suitability of subject and style for intended audience
 Attention by critics and reviewers
 Representation of diverse points of view
 Condition and availability of materials

Special Considerations for Electronic Information Sources:
 Ease of use of the product
 Availability of the information to multiple simultaneous users
 Equipment needed to provide access to the information
 Technical support and training
 Availability of the physical space needed to house and store the information or equipment
 Available in full text

An item need not meet all of these criteria in order to be acceptable.    

The same criteria will be used in weeding materials from the collection as are used in their 
acquisition. In order to maintain the collection in its most attractive and useful condition, the 
Librarian will use her/his judgment in removing materials which are no longer accurate or 
suitable, no longer in demand or not in a condition suitable for circulation. The Librarian will 
refurbish by repair or rebinding where appropriate. This policy will be subject to periodic review 
as determined by the Trustees.

Statement of Concern

Choosing of library materials by patrons is an individual matter. Parents and legal guardians are 
responsible for the materials their children borrow. While a person may reject materials for 
themselves or their children, he or she cannot exercise censorship to restrict access to library 
materials by others. The library does not label controversial material or restrict its use in any 
way. Movies are labeled with ratings for informational purposes only. No other rating labels are 
applied to library materials. 

Items purchased, or accepted as gifts, using the Collection Development Policy and selection 
criteria, will not be automatically removed on request. A concerned patron who is dissatisfied 
with certain library materials will be offered a copy of the Collection Development Policy that 
includes HPL’s Mission Statement and Statement of Concern form. Materials must be reviewed 
in their entirety and not have selected portions taken out of context. The patron must be a 
Holliston resident, have a Minuteman Library Card in good standing (i.e. card is not blocked or 
expired) and is the primary card holder in order to submit a Statement of Concern. If the patron 
desires a material to be re-examined, they must complete and submit a signed Statement of 
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Concern to the Library Director. The Statement of Concern must be completed in its entirety. 
Patrons are allowed up to three Statement of Concern submissions each calendar year.

Upon receipt, the Library Director will notify the concerned patron that the Statement of 
Concern has been received. The Library Director will review the Statement of Concern and 
materials in question to contemplate whether the selection follows the criteria stated in the 
Collection Development Policy. The Library Director will make a decision within 30 days and 
send a response to the concerned patron, explaining the reasons for their conclusion. If more than 
one title is submitted, the Library Director may assign materials to Professional Librarians 
(Masters in Library and Information Sciences degree) and notify concerned parties of an 
extended decision schedule. The decision to extend the schedule beyond 30 days is at the 
discretion of the Library Director.

If the patron is not satisfied with the result, a communication appeal may be submitted within ten 
days and addressed to the Library Director. The Library Director will relay this information to 
the Library Board of Trustees. If the Library Board of Trustees intends to address the appeal at 
their meeting, the concerned patron will be notified of when/where the meeting is held. A group 
of Trustees selected by the Board Chair will consume the material in question in its entirety. In 
addition, the Trustees will review the Collection Development policy and reviews from 
professional journals and critics. The decision from the Library Board of Trustees will be 
reflected in the Trustees’ meeting minutes. The petitioner must be present for the scheduled 
meeting with the Library Board of Trustees. Failure to appear at the meeting shall result in the 
withdrawal of the complaint. From the date a decision is made, the material in question may not 
be challenged for one calendar year.  

Items borrowed from other libraries or contained in electronic collections or databases such as 
Gale, Hoopla, Libby or Kanopy are not subject to the Holliston Collection Development Policy.  
However, complaints can be forwarded to the owning library or to the electronic subscription 
service itself.  
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Statement of Concern

Date  _____________

Name  

Address  

Town/City  _____________________________________ Zip  

Phone  ____________________________ Email  

Resource on which you are commenting:

___Book ___Movie ___Magazine___ Audio Recording ___Newspaper  ___Display ___Other

Title: 

Author:

Publisher: 

Publication Date:

Please confirm you have received and read the Library’s Collection Development Policy by 
initialing here:  _________

What brought this item to your attention?  

Have you read /listened to/viewed this item in its entirety?  

What is it about this item that concerns you (Please be specific)?  

In its place, what material of equal or better quality would you recommend?  

What would you like the library to do with this material?  



Page 5

Are you representing yourself or an organization?  

Name of Organization: 

Email:  

Additional comments:  

Signature of Complainant: 

Revised by the Holliston Library Board of Trustees

Accepted April 2, 2025


